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The importance of Therapeutic Care
and Trauma-Informed Practice
We believe that it is essential that children in care are given “Therapeutic Care” as the norm,
rather than a specialism.
Why is Therapeutic Care needed?
There has been a rise in the average age of looked after children, with around 39% aged 10-15
and 19% aged 5-9.
(department of education figures)
This increase in age brings an increase in the amount of trauma the child is likely to have
already suffered due to abuse, neglect and loss. This distress is compounded by the pain of
several moves within the care system. Therefore, the foster carer’s primary role becomes
supporting these children through their journey of healing and recovery. (click to learn more)
In addition to a secure home, where they are clothed and well fed, these children need a
therapeutic environment where their emotional wellbeing is prioritised.
The statistics around the mental health of looked after children indicate that they are four
times more likely to have a mental health problem than children in typical families.
In a recent report by the NSPCC, one of their five critical priorities for change is:
“Embed an emphasis on emotional wellbeing throughout the system Professionals working in
the care system need the skills and knowledge to understand how they can support the
emotional wellbeing of looked after children and young people.”
We believe that all Foster Carers need these vocational skills and knowledge, so we structure
our training programs around supporting a truly Trauma-Informed Practice.
Our Blended packages combine face-to-face workshops and e-learning to embed the
knowledge while ensuring that enough time is spent practising skills and action planning reallife implementation. The online modules are also proving to be an excellent way of including
secondary carers.
Full details can be found below, or drop Tori a line to discuss how this could work in your
organisation.
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Prospectus Content ~ Explore Your Training Options

We have a range of Trauma-Informed and Therapeutic Care related courses for
you to choose from.
All courses can be viewed HERE on our website of your prefer.
You can choose from (click on each to view on website):
* Blended Packages - ensuring all theory is covered online, with ample time for
developing practical competency in a live workshop setting.
The three packages work through the 3 stages of recovery from trauma.
* E-learning Modules - offering flexible learning and excellent for secondary
carers.
* Face-to-face training - delivered from beginner through to advanced.

What Foster Carers and Training Managers say about our Blended Learning

“The face-to-face workshop gave us the chance to explore things in more detail
and see how much we have taken on board from the e-learning.”
“This model is massively more beneficial and educational.”
“Because everybody had prior knowledge from the e-learning they all
participated much more than usual.”

Blended Learning Packages
All courses can be viewed HERE on our WEBSITE if you prefer

Each Blended Program includes:
* 6 e-learning modules
* 1 Live workshop
* 6 Comprehensive Workbooks
* Downloadable Certificates
* Built in Assessments
* Ofsted ready data

Welcome to our Blended Learning:
the "Training Daisy" packages
Training daisy packages are unique packages representing the
highest possible value training for your teams. These packages
were born out of a commitment to provide our social care
workforce with the optimal skills for supporting our young
people in care.
The training daisy© framework is a flexible, components-based
intervention developed for those supporting children and
adolescents who have experienced complex trauma, along
with their caregiving systems. Our model is informed by Judith
Lewis Herman's model of the stages of recovery: stabilisation,
adaptation and integration. The suit follows a similar
methodology as the "ARC" model.
The tools we use are underpinned by Dan Hughes attachment
parenting model of PACE (Playfulness, Acceptance, Curiosity,
Empathy) and is a model of caring/parenting which helps
support and forms secure attachments with children and
young people who may have experienced difficulties in early
life.

You can read more on our website HERE
This program develops Foster Carers
to an "Enhanced" or "Therapeutic"
level of Fostering.
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The training daisy© is organised around three primary domains of intervention and identifies eight
key treatment targets. The framework includes a live workshop where we focus on bringing the
theoretical knowledge gained through the e-learning to life and embed it through action planning and
interactive exercises.
Stabilisation is the first in a series around Trauma
Informed Practice. The first Daisy will consider what
trauma is, how it manifests itself and how it can
affect our internal working model. The focus is on
strengthening the caregiving system surrounding
children through enhancing support, skills, and
relational resources for adult caregivers.
The caregiver-child relationship is addressed through
an emphasis on three primary targets:
1. Supporting caregivers in recognising,
understanding, accepting and managing their own
emotional and physiological responses, particularly
as relates to and impacts on parenting or child-care
2. Enhancing rhythm and reciprocity in the
caregiver-child relationship, and helping caregivers
deepen their understanding of child behaviour
3. Building effective, trauma-informed responses to
child and adolescent behaviour
We will undertake a contemporary literature review to consider what modern research
suggests are the ways that trauma can manifest itself, how this affects looked after children
and what clinical guidance suggests is best practice when working with these vulnerable
young people.
The framework includes a live workshop where we focus on bringing the theoretical
knowledge gained through the e-learning to life and embed it through action planning and
interactive exercises.
The six 45 minute e-learning models will focus on:
·
·
·
·
·
·

Understanding Adverse Childhood Experiences
Working with Attachment Disorders
Understanding Trauma
Working with Hypervigilance and Dissociative States
Working with PTSD
Applying Trauma-Informed Practice

You can also check out our extensive FAQ page HERE
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Adaptation is the second in a series around trauma-informed practice. Within the adaptation
model, the framework will address critical factors associated with resilience in stress-impacted
populations.
A goal of utilising the training daisy© is to go beyond
pathology reduction and to increase the
positive/resilient outcomes amongst those receiving
the response.
Competency goals include:
1. Growing opportunities for choice and
empowerment, and skill in recognising choice points
and ineffective decision-making
2. Identification and exploration of a range of
aspects of self and identity, and building coherence
through the development of a narrative around
crucial life experiences, including traumatic
exposures
Again, this model will be preloaded with a contemporary literature review to consider what modern
research suggests is best practice when working with Regulation and Integration. The framework
includes a live workshop where we focus on bringing the theoretical knowledge gained in the elearning to life and embed it through action planning and interactive exercises.
The six 45 minute e-learning models will focus on:
·
·
·
·
·
·

Managing Challenging Behaviour
Promoting and Building Resilience
Culture, Diversity and Identity
Effective Life Story Narrative
Effective Communication with Children and Young People
Secure Base Caregiving

You can also check out our extensive FAQ page HERE.
Go HERE for a full pricing breakdown
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Integration is the third in a series around Trauma Informed Practice and part of the "Trauma
Recovery Process". Many young people who experience trauma are referred for treatment services
or struggle in settings like school as a result of challenging behaviours, out of control emotions, and
impulsive or disorganised physicality.
Underlying these challenges is often a difficulty with
regulation – of feelings, of thoughts, and physical
experience.
This treatment emphasises cultivating youth
awareness and skill in identifying, understanding,
tolerating, and managing internal experiences.
Regulation and Integration are addressed through:
1. Supporting youth in developing an appreciation
and understanding of feelings, body states, and
associated thoughts and behaviours
2. Helping youth develop an increased capacity to
tolerate and manage physiological and emotional
experience
3. Enhancing tolerance for and skill in building a
relational connection
This model will be preloaded with a contemporary literature review to consider what modern
research suggests is best practice. The framework includes a live workshop where we focus on
bringing the theoretical knowledge gained through the e-learning to life and embed it through action
planning and interactive exercises.
The six 45 minute e-learning models will focus on:
·
·
·
·
·
·

Self-Harming Behaviours
Child Grooming
Missing from Home
Working with Addictions
Positive Sexual Health
Acceptance & Commitment Therapy ACT – Mindfulness

You can also check out our extensive FAQ page HERE.

E-learning Modules
All courses can be viewed on our WEBSITE if you prefer

* Take between 45 and 90 minutes to complete
* Include comprehensive workbook
* Downloadable certificate

E-learning ~ a new approach
We have a suite of e-learning that can be taken as individual
modules, or combined to create a Blended Learning package.
When combined with face-to-face sessions the e-learning
increases the accessibility, flexibility and personalisation of the
learning experience. All core theory is covered through the eLearning. This means that during the live session our trainers
can focus on action planning, case studies and interactive
activities that ensure a more dynamic, challenging and
rewarding course, rather than wasting precious time just
disseminating information.
Our training will fit into your worker's busy schedules and
enable them to engage with materials as and when they need
them. Each course has a workbook to encourage participants
to go deeper and capture their learning.
All of our e-learning courses can be purchased from the
competitive price of £5 per person.

To find out more click HERE
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E-Learning Course List
Stabilisation Topics
·
·
·
·
·

Applying Trauma-Informed Practice
Understanding ACE
Understanding Trauma
Working with Attachment Disorders
Working with PDSD

Integration Topics
·
·
·
·
·
·

Culture, Diversity and Identity
Promoting and Building Resilience
Secure Base
Managing Challenging Behaviour
Effective communication with children and young people
Effective Life Story Narrative

Adaptation Topics
·
·
·
·
·
·

Grooming
Positive Sexual Health
Working with Addictions
Self-harming Behaviours
Missing from Home
ACT - mindfulness

Ask Tori for a free trial - admin@socialcaretrainingsolutions.com
All courses can be viewed HERE on our WEBSITE

Click HERE for Training Prices
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Face-to-face Course List
(** Related E-learning modules are available in these subjects)

All courses can be viewed HERE on our WEBSITE if you prefer

·
.
·
·
.
.
·
·
.
·
.
.
·
·
.
·
·
.
·
.
.
·
·
.
·
.
·
·

Analytical skills
Caring for Children that have been sexually abused
Child Sexual Exploitation **
Culture, Diversity and Identity **
Delegated Authority
De-escalation skills
Effective communication with children and young people **
Life Story Work **
Managing Challenging Behaviour **
Managing Placement Breakdown
Matching Training
Mindfulness for Carers
Mindfulness for Children & Young People **
Missing from Home **
Motivational Interviewing
Observation and Recording Skills
PACE (Playfulness, Acceptance, Curiosity, Empathy)
Panel Training
Promoting and Building Resilience **
Safeguarding and Child Protection
Safer caring and Managing Allegations
Secure Base Caregiving **
Self-harming Behaviours **
Solutions Focussed Therapy
Therapeutic Care **
Therapeutic (or Enhanced) Fostering
Understanding Attachment **
Understanding Trauma **

Courses can be combined and tailored to suit your teams
Course level can be from beginner to advanced
Click HERE for Training Prices
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Building and Promoting Resilience
This course shows how resilience is linked to recovery from trauma and how adults can help
children and young people to develop resilience.
Building resilience is the ability to adapt well to adversity, trauma, tragedy, threats or even
significant sources of stress. Resilience can help our children manage stress and feelings of
anxiety and uncertainty. Emotional pain and sadness are common when we have suffered major
trauma or personal loss, or even when we hear of someone else's loss or trauma.
Learning Outcomes:
1. Be able to define what is meant by resilience
2. Look at resilience in relation to recovery from childhood trauma and abuse
3. Examine building resilience in the context of the child’s various social networks
4. Identify factors that contribute to resilience and how we can support them
5. Plan ways of building on the child’s strengths and increasing resilience and positive self
identity
Is this course for me?
Attendance on this course is MANDATORY for foster carers. An update / refresher is required
every 3 years.
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course
is for Residential Child Care Workers (RCCW) and residential team managers from mainstream,
short-breaks and outreach services.
Also relevant for youth workers, education professionals and those in the community and
voluntary sectors.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the
Training, Support and Development Standards as outlined in The Fostering Services
(England) Regulations 2011

** Enquire about the e-learning module in this topic, which can be taken alone or to
enrich the face-to-face experience.
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Child Criminal Exploitation - County Lines
This program aims to assist participants to understand how the growth of County Lines Gangs has
developed into what is now being called an epidemic of child criminal exploitation. We will examine
how the issue overlaps with grooming, online safety and child sexual exploitation. The course
explores how gangs use social media to present the lifestyle as easy access to money, friendship and a
glamorous lifestyle. We then examine the real impact on the individual, their families and wider
society society.
Learning Outcomes of County Lines Gangs Course
1. Understand what “County Lines” are
2. Understand traditional drug markets
3. Understand the vulnerabilities and indicators
4. To know the context of criminal exploitation
5. Understand how major drug dealers supply these markets
6. Look at how vulnerable people are groomed, coerced, and forced to assist them
7. Understand the role that Social Media plays in the process
8. Understand our legal responsibility and how we should respond
Is this course for me?
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course is for
Residential Child Care Workers (RCCW) and residential team managers from mainstream, shortbreaks and outreach services.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the Training,
Support and Development Standards as outlined in The Fostering Services (England)
Regulations 2011.
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Child Sexual Exploitation
Child Sexual Exploitation (CSE) is a type of sexual abuse. Children in exploitative situations and
relationships receive gifts, money or affection as a result of performing sexual activities or others
performing sexual activities on them. Some children and young people are trafficked into or
within the UK for the purpose of sexual exploitation. Sexual exploitation can affect young men
and women and can happen to young people in gangs.
This course will help carers understand and respond to the needs of children and young people
placed with them who could be at risk of sexual exploitation.
Learning Outcomes:
1. Have a basic knowledge and understanding of child sexual exploitation.
2. Understand the nature of risk for particular children and young people.
3. Recognise signs and symptoms of CSE.
4. Be aware of how children and young people are affected by sexual exploitation and
understand behaviours they may present.
5. Understand the grooming process off-line and online.
6. To know where to go for support for young people and families.
Is this course for me?
Attendance on this course is MANDATORY for foster carer an update / refresher is required every
three years.
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course
is for Residential Child Care Workers (RCCW) and residential team managers from mainstream,
short-breaks and outreach services.
Also relevant for youth workers, education professionals and those in the community and
voluntary sectors.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the
Training, Support and Development Standards as outlined in The Fostering Services
(England) Regulations 2011
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Child Development
This course provides a foundation understanding of the key stages of child development and
how it influences a foster carer’s role in working with children and young people. The course
explores the main issues and stages of ‘normal’ and ‘interrupted’ child development. We explore
how the process of meeting developmental milestones may be adversely affected by the early
experiences of a child in care. The course also looks at how foster carers can contribute towards
improving the child and young person's self-esteem and resilience.
Learning Outcomes:
1. Gain a basic understanding of how children of all ages form attachments and how these
affect their on-going development
2. Outline the important developmental needs of children and young people in your care
3. Describe the difference between chronological age and stages of development and how this
may affect a child or young person
4. Understand how play, hobbies and interests are important in children and young people's
learning and development
5. Understand the contribution family, caring and social networks make to the development of
children and young people
Is this course for me?
Attendance on this course is MANDATORY for foster carer an update / refresher is required every
three years.
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course
is for Residential Child Care Workers (RCCW) and residential team managers from mainstream,
short-breaks and outreach services.
Also relevant for youth workers, education professionals and those in the community and
voluntary sectors.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the
Training, Support and Development Standards as outlined in The Fostering Services
(England) Regulations 2011
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Culture, Diversity and Identity
“Young people in care have a deep need to know who they are, whom they belong to, to whom they
are important: a set of questions whose answers lie in the concept of identity. All young people have
to deal with the issue of identity and who they are becoming. However, for the youngster in care,
questions of identity can be very raw indeed.” (Gilligan, 2000)
All too often, a child’s cultural identity can be forgotten as they move through the care system. Yet we
know that providing settings where cultural identity is respected, understood and celebrated is key to
successful placement outcomes.
Learning Outcomes:
1. To explore ways to assist looked after children and young people to improve their confidence, self
worth and self-esteem
2. Identify the fundamental importance of helping children and young people to establish a strong
sense of their own identity
3. Explore a range of resources which can support you in building a positive identity for a looked
after child or young person
4. Develop skills in promoting and building the positive identity of children and young people
5. Gain an understanding of identity development
6. Gain an awareness of social perceptions of various identities
7. Understand the importance of working in an anti racist/anti-discriminatory way when engaging
children, young people and their families
Is this course for me?
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course is for
Residential Child Care Workers (RCCW) and residential team managers from mainstream, shortbreaks and outreach services.
Also relevant for youth workers, education professionals and those in the community and voluntary
sectors.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the Training,
Support and Development Standards as outlined in The Fostering Services (England)
Regulations 2011
Bespoke Options: Can be extended to include Equality Awareness.
** Enquire about the e-learning module in this topic, which can be taken alone or to
enrich the face-to-face experience.
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De-escalation Skills
De-escalation techniques are inherently abnormal because they go against our natural ‘fight or flight’
reflexes. To be effective we must remain calm and centred. We need to be professionally detached.
This course has been designed for carers who look after and support vulnerable young people. Deescalation is all about helping and improving a situation. De-escalation techniques are most
successful when used early, before the young person deregulates. To do this, it is necessary to be
aware of and spot the early signs.
Learning Outcomes:
1.
2.
3.
4.
5.
6.
7.
8.
9.

Understanding aggression
Understand how feelings drive behaviours
Identify general physiological signs of anger
Identify the common triggers of anger
Recognise the levels of anger in young people
Learn appropriate interventions for each level of anger
Have ways to manage your own anger
Understand personal safety and now how to self-protect
Have de-escalation and diffusion techniques

Is this course for me?
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course is for
Residential Child Care Workers (RCCW) and residential team managers from mainstream, shortbreaks and outreach services.
Also relevant for youth workers, education professionals and those in the community and voluntary
sectors.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the Training,
Support and Development Standards as outlined in The Fostering Services (England)
Regulations 2011.
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Drugs and Alcohol Awareness
Drugs and alcohol can affect young people and influence their development, educational attainment,
health and wellbeing. This course empowers attendees with knowledge about specific drugs and
alcohol. This will assist them in their relationships with children in their care who may be
experimenting with or regularly using drugs and / or alcohol. It will also give them the tools needed to
support these young people more effectively.
Learning Outcomes
1.
2.
3.
4.
5.
6.
7.
8.

Enhanced knowledge and understanding of drug culture
Know the range of drugs and substances that can be misused
To understand the effects of different drugs
Understand the risks associated with drug misuse
Develop an understanding of the reasons why people use substances
Understand the psychosocial implications of drug use
Be familiar with the current legislation around controlled substances
Awareness of specialist treatment and support services

Is this course for me?
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course is for
Residential Child Care Workers (RCCW) and residential team managers from mainstream, shortbreaks and outreach services.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the Training,
Support and Development Standards as outlined in The Fostering Services (England)
Regulations 2011.

Bespoke Options: this course can be combined with ‘Legal Highs’ training.
** Enquire about the e-learning module in this topic, which can be taken alone or to enrich the
face-to-face experience.
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Effective Communication with Children and Young People
Good communication is central to working with children, young people, families and carers. It helps
build trust and is key to establishing and maintaining relationships in the home. Communication is an
active process that involves listening, questioning, understanding and responding. A crucial element
of effective communication is to understand the stage of development and needs of the child or
young person.
This training will explore the skills required to be an effective communicator by considering how
different types of questions can be used to support the communication process.
Learning Outcomes:
1. Explain the importance of effective communication
2. List key skills, knowledge and characteristics of an effective communicator
3. Identify effective ways of communicating with children, young people and their families
4. Identify the main barriers to communicating with children, young people and their families
5. Understand some common difficulties in communication with children and young people
6. Understand the importance of working within an anti racist/anti-discriminatory way when
engaging people who use services and their families
Is this course for me?
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course is for
Residential Child Care Workers (RCCW) and residential team managers from mainstream, shortbreaks and outreach services.
Also relevant for youth workers, education professionals and those in the community and voluntary
sectors.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the Training,
Support and Development Standards as outlined in The Fostering Services (England)
Regulations 2011

** Enquire about the e-learning module in this topic, which can be taken alone or to enrich the
face-to-face experience.
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Life Story Work
This course explores the importance of life story work for children separated from their family of
origin. It can help them to make some sense of their past and their present in order to move into the
future with confidence.
Life Story work involves gathering together facts about the child’s life in a creative way resulting in a
reassuring record of who they are and where they come from. It is a key tool in promoting their sense
of identity and self worth.
Learning Outcomes:
1. Full understanding of the importance for life story work for looked after children
2. Awareness of the emotional impact it has on the child, their carers and workers
3. Able to employ a range of methods that can be used for life story work
4. Be aware of the different feelings that life story work can invoke in children and young people
5. Review some of the resources available to support life story work and know how to use or adapt
them
6. Have methods to develop a child’s understanding of what has happened to her/him in the past
and to sensitively counter the misperceptions of her/his history

Is this course for me?
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course is for
Residential Child Care Workers (RCCW) and residential team managers from mainstream, shortbreaks and outreach services.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the Training,
Support and Development Standards as outlined in The Fostering Services (England)
Regulations 2011.

** Enquire about the e-learning module in this topic, which can be taken alone or to enrich the
face-to-face experience.
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Loss Transition and Change
Loss transition and change are integral part of being a looked after children. This course aims to help
foster carers fully understand their impact upon children, young people and families.
We will look at psychological theories and research to inform our understanding of the topic. We will
consider the role that foster carers have in supporting children and young people to deal with the
loss, transition and change they have experienced so far in life, as well as the changes still to come.
Learning Outcomes:
1. Give consideration to what loss, transition and change is and the psychological function it serves
2. Understand what is meant by the term typical and atypical responses to loss, transition and
change and how this may influence children and young people’s behaviour
Explore the impact of loss, transition and change on children and families and develop
Is this course for me?
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course is for
Residential Child Care Workers (RCCW) and residential team managers from mainstream, shortbreaks and outreach services.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the Training,
Support and Development Standards as outlined in The Fostering Services (England)
Regulations 2011.
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Making Placements Work
Successful placements enable children and young people to cope in foster care and support their
positive life chances. This course will empower carers to take a ‘strengths based’ approach to
supporting children in their care. It acknowledges the challenges foster carers face when providing a
secure base for foster children who may have backgrounds of abuse and neglect. Separation and loss
often experienced through multiple placements, increases the likelihood of difficulties in placement.
Successful placements require the carers to utilise a model of parenting which uses four care giving
dimensions consistent with attachment theory: promoting trust in availability, promoting reflective
function, promoting self-esteem, and promoting autonomy. A fifth dimension, promoting family
membership, is included as it reflects the need for children in long-term foster family care to
experience the security that comes from a sense of identity and belonging.
Learning Outcomes:
1.
2.
3.
4.
5.
6.

Increased knowledge of the factors affecting a child’s ability to cope in foster care
Clarity around what the carer is trying to achieve for children in their care
Have ways to work with the child and significant others to improve their life chances
To help children and young people understand their strengths and be able to build on these
Understand how to build resilience
Understand the five care giving dimensions

Is this course for me?
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course is for
Residential Child Care Workers (RCCW) and residential team managers from mainstream, shortbreaks and outreach services.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the Training,
Support and Development Standards as outlined in The Fostering Services (England)
Regulations 2011.
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Managing Challenging Behaviour
There are many reasons why looked after children and young people can present different types of
challenging behaviours. It is vital that we have strategies for responding to and managing these
behaviours. This training considers what challenging behaviour is and how we, as individuals, can
react to different types of behaviours in different ways. This course assists carers and social care staff
to understand the complexities of negative behaviour. It enables us to assess and understand the
underlying needs, which can then be addressed through the promotion of alternative, constructive
interventions.
This training explores past experiences, which may have influenced challenging behaviour then
focuses on the positive experiences we can provide for young people to enable them to build
resilience and manage their reactions to challenging situations.
Learning Outcomes:
1.
2.
3.
4.
5.
6.
7.

Identify challenges and difficulties presented by some fostered children and young people
Understand the root causes of challenging behaviour
Be able to employ a number of coping mechanisms and appropriate responses from carers
Be able to carry out functional analysis
Be able to apply pro-active strategies and new skill teaching
Be able to apply active calming and de-escalation strategies
Know strategies to support a child or young person through a crisis

Is this course for me?
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course is for
Residential Child Care Workers (RCCW) and residential team managers from mainstream, shortbreaks and outreach services.
Also relevant for youth workers, education professionals and those in the community and voluntary
sectors.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the Training,
Support and Development Standards as outlined in The Fostering Services (England)
Regulations 2011

** Enquire about the e-learning module in this topic, which can be taken alone or to enrich
the face-to-face experience.
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Managing Placement Breakdown
This course will enable workers to understand the processes of how a placement can break down.
This awareness will enable workers to be more proficient at managing their own emotional state, as
well as supporting the child more successfully.
We will also examine why the child may sabotage the placement, and how we can change our practice
to a safe base model in order to re-engage with the child and stabilise the placement.
Learning Outcomes:
1.
2.
3.
4.
5.

Understand the common causes of placement breakdown
Recognise the underlying triggers within both parties that can lead to a placement breaking down
Identify the events and behaviours that can make placement breakdown more likely
Identify actions that can be taken to minimise the chances of a placement breaking down
Identify support needs and networks in the event of a placement breakdown

Is this course for me?
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course is for
Residential Child Care Workers (RCCW) and residential team managers from mainstream, shortbreaks and outreach services.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the Training,
Support and Development Standards as outlined in The Fostering Services (England)
Regulations 2011.

Training for Social Workers and Foster Carers
www.socialcaretrainingsolutions.com
admin@socialcaretrainingsolutions.com

Mindfulness for Children and Young People
Mindful awareness exercises help children develop concentration and self-awareness. Mindfulness is
a technique that can lead to structural changes in the brain that develop and enhance stress
management qualities, especially:
1.
2.
3.
4.
5.
6.
7.

Kindness
Patience
Compassion
Attunement to others
Increases executive function
Better impulse control
Longer attention spans

It has been shown to be effective in the treatment of anxiety, stress and depression.
This course will help you develop the skills to offer Mindfulness techniques to children and young
people and provide useful resources to support mindfulness practice.
Learning Outcomes:
1.
2.
3.
4.
5.
6.

To understand the core principles of mindfulness
To know the five powerful tools to develop and strengthen psychological acceptance
Have powerful strategies to rapidly reduce the impact of negative thoughts
Have a sound understanding of mindfulness and its therapeutic use
Be able to develop your own mindfulness techniques
Enable clients to connect with their core values and take committed action

Is this course for me?
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course is for
Residential Child Care Workers (RCCW) and residential team managers from mainstream, shortbreaks and outreach services.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the Training,
Support and Development Standards as outlined in The Fostering Services (England)
Regulations 2011.
** Enquire about the e-learning module in this topic, which can be taken alone or to enrich the
face-to-face experience.
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Missing from Home
This course is designed to help foster carers manage the ever-increasing risk of young people going
missing from home/care. To understand the indicators that may predispose a young person to
abscond and the risks involved.
Learning Outcomes:
1.
2.
3.
4.
5.

Be able to identify the reasons why a young person might run away
Know the risks involved with running away
Understand what steps to take when the young person returns
Know how to manage young people that go missing
Have methods for ‘safety planning’ with the young person

Is this course for me?
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course is for
Residential Child Care Workers (RCCW) and residential team managers from mainstream, shortbreaks and outreach services.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the Training,
Support and Development Standards as outlined in The Fostering Services (England)
Regulations 2011.
** Enquire about the e-learning module in this topic, which can be taken alone or to enrich the
face-to-face experience.
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Motivational Interviewing
An introduction to Motivational Interviewing Third Wave
Motivational Interviewing (MI) is an evidence-based approach with over 200 controlled trials showing
its effectiveness. It aims to guide people in the process of changing many types of unhealthy
behaviour and lifestyle choices.
This course provides an inspiring and practical introduction to the theory and application of MI, which
can be adapted to address many different types of unhealthy behaviour.
This practical course aims to equip participants with the knowledge, skills and tools required to
effectively apply MI in their work practice, thus enabling them to better support and empower clients
to make positive behavioural change.
Motivation interviewing is an excellent tool to support young people who may have become stuck in
unhealthy behaviours.
Learning Outcomes:
1.
2.
3.
4.
5.

Understand the foundations and basic principles of MI
Reflect on their issues regarding change and resistance to change
Apply basic MI skills and techniques in their work practice
Identify the benefits and potential applications of MI in the context of their work practice
Develop greater confidence and self-awareness

Is this course for me?
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course is for
Residential Child Care Workers (RCCW) and residential team managers from mainstream, shortbreaks and outreach services.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the Training,
Support and Development Standards as outlined in The Fostering Services (England)
Regulations 2011.
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Online Safety
This course deals with some of the new challenges around protecting children on the Internet
and other technologies. It explores best practice in parenting / caring in this digital age.
The course focuses on empowering children and young people to keep safe whilst encouraging
them to be responsible Internet users. Those who are vulnerable in the offline world are also
more vulnerable in the online world. This course enables carers to help their placement children
to recognise the risks and benefits of online behaviour, which in turn helps to protect them. It
gives adults up to date strategies on how to support children and young people as they interact
with their constantly evolving online world.
Learning outcomes:
1. To be knowledgeable of new internet trends.
2. Be able to use links to safeguarding sites/applications to help keep children and young
people safe. Knowing how to use age and content restrictions where appropriate.
3. Advise children on personal safety when using the Internet, mobile phones or other 3G/4G
devices.
4. Know how to act appropriately when coming across something awkward or suspicious.
5. Understand specific online risks for Looked After Children.
6. Make children aware of the potential problems associated with using the Internet and
modern technologies.
7. Appreciate the importance of playing a vital part in educating children and young people to
adopt responsible behaviours when using online technologies.

Is this course for me?
Attendance on this course is MANDATORY for foster carer an update / refresher is required every
three years.
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course
is for Residential Child Care Workers (RCCW) and residential team managers from mainstream,
short-breaks and outreach services.
Also relevant for youth workers, education professionals and those in the community and
voluntary sectors.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the
Training, Support and Development Standards as outlined in The Fostering Services
(England) Regulations 2011
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PACE (Playfulness, Acceptance, Curiosity, Empathy)
PACE (Playfulness, Acceptance, Curiosity, Empathy) is a model of caring/parenting, which helps
support and form secure attachments with children and young people who may have experienced
difficulties in early life. The PACE model is being recognised more and more as an effective model of
care for both fostering agencies and residential resources when working directly with children within
their care.
Learning Outcomes
1. Understand attachment, trauma and brain development
2. Explore what PACE actually is
3. Explore how foster carers and childcare workers can integrate PACE into their work
4. Understand how foster carers and childcare workers can help children with attachment
difficulties
5. Discuss the difficulties that may be involved in using PACE as a model of care
Is this course for me?
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course is for
Residential Child Care Workers (RCCW) and residential team managers from mainstream, shortbreaks and outreach services.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the Training,
Support and Development Standards as outlined in The Fostering Services (England)
Regulations 2011.
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Positive Sexual Health
This one-day course is for anyone working with young people but particularly those in targeted youth
support, pupil referral units or those working with looked-after young people. Resilience and
competency building are central to helping young people navigate adolescence in healthy ways.
Building on some previously published models of resilience work, this course looks at how to work
with excluded, looked-after and targeted young people to nurture their resilience, maintain their
sexual health and wellbeing and minimise their involvement in risk taking behaviours that are
potentially damaging to themselves and others.

Learning Outcomes:
1. Ability to deliver high quality sexual health information and education that is in line with good
practice guidelines
2. Increased knowledge and understanding of sexual health issues affecting young people in terms
of their social, psychological and physical health
3. To know engaging ways of working with young people around sexual health, sexuality and
relationships
4. Equipped to support young people to recognise risks and dangers in terms of STI and STD’s
5. Understand the potential risk factors contributing to youth domestic abuse
Is this course for me?
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course is for
Residential Child Care Workers (RCCW) and residential team managers from mainstream, shortbreaks and outreach services.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the Training,
Support and Development Standards as outlined in The Fostering Services (England)
Regulations 2011.
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Radicalisation in Young People
In 2015 the UK Government produced ‘Guidance for specified authorities in England and Wales on the
duty in the Counter-Terrorism and Security Act 2015 to have due regard to the need to prevent people
from being drawn into terrorism’.
This is a mandatory training requirement for all those working with under 18’s and fits in with
Safeguarding responsibilities. It is important to understand what the radicalisation process looks like
in order for families, friends and communities to help prevent acts of violent extremism. This course
aims to give an understanding of what causes people to be vulnerable to radicalisation or influenced
by extremism. It includes insights on how to recognise those that are potentially vulnerable to
radicalisation and information on what to do if there are concerns about an individual.

Learning Outcomes:
1.
2.
3.
4.
5.
6.

To understand Radicalisation and Violent Extremism
Awareness of the process for Radicalisation
Understand the role of the internet in Radicalisation
Know how to spot any indicators that radicalisation may be occurring
Have knowledge of the PREVENT strand of the government’s CONTEST strategy
Know how radicalisation links to Safeguarding

Is this course for me?
Attendance on this course is MANDATORY for foster carers. An update / refresher is required every 3
years.
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course is for
Residential Child Care Workers (RCCW) and residential team managers from mainstream, shortbreaks and outreach services.
Also relevant for youth workers, education professionals and those in the community and voluntary
sectors.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the Training,
Support and Development Standards as outlined in The Fostering Services (England)
Regulations 2011
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Safer Caring and Managing Allegations
This course will look at why it is important to think about Safe Care in relation to foster carers, their
families and wider networks, ensuring children and young people in care are safe in a family
environment.
This is an interactive training course, looking at different areas of risk and how to minimise them. You
will also understand more about Local Area Designated Officer (LADO), the risks that the digital world
poses and the process of investigating allegations.
Learning Outcomes:
1. To develop strategies, knowledge and understanding that ensures safer caring in a ‘risk sensible’
way
2. Have an understanding of Delegated Authority
3. Weigh up risks in a variety of circumstances
4. Understand the procedure for investigating an allegation against a foster carer
5. Develop strategies for keeping all members of the family and extended network safe
6. Understand the importance of working within an anti racist/anti-discriminatory way when
engaging children, young people and their families
Is this course for me?
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course is for
Residential Child Care Workers (RCCW) and residential team managers from mainstream, shortbreaks and outreach services.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the Training,
Support and Development Standards as outlined in The Fostering Services (England)
Regulations 2011.
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Safeguarding and Child Protection
“Safeguarding Children is everyone’s responsibility” (Care Act 2014)
This course is mandatory for all foster carers and those working with under 18’s. In order to keep
children safe key adults need to be able to recognise signs and symptoms of abuse and neglect. It
is also vital that the reporting and recording process is fully understood.
Creating and maintaining a culture of safeguarding has a positive impact on supporting looked
after children as it helps to prevent future child abuse. This course will give you the key skills in
this area.
Learning Outcomes:
1.
2.
3.
4.
5.
6.
7.
8.

A basic awareness of child protection and safeguarding.
Know how to recognise signs of abuse.
Know the circumstances in which abuse may occur and by whom.
Understand what to do if you suspect that a child is being abused.
Identify the factors present in families that may increase the risk of abuse.
Understand how your role fits into the wider context of safeguarding children.
Gain knowledge of the history and legal context that underpins the safeguarding agenda.
Understand the reporting structure on identifying abuse.

Is this course for me?
Attendance on this course is MANDATORY for foster carers and a Safeguarding update / refresher
is required every year.
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course
is for Residential Child Care Workers (RCCW) and residential team managers from mainstream,
short-breaks and outreach services.

Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners.
Safeguarding and Child Protection - courses also available specifically for youth workers,
education professionals and those in the community and voluntary sectors.
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Secure Base Caregiving
A secure base is at the heart of any successful caregiving environment and is an essential agency
model of caregiving that is based on theories of attachment and resilience. This course offers the
opportunity to make sense of the child’s needs, explore techniques for support and intervention and
learn about the nature and characteristics of attachment disorders.
Learning Outcomes:
1. Understanding of the key principles of attachment and bonding critical for healthy development
2. Understanding of how healthy attachment is facilitated
3. Understanding of the various ways that neglect and abuse negatively influence attachment and
explore the consequent challenging behaviours
4. To have strategies to help children with attachment difficulties
5. Be able to implement through the 5 dimensions of the Secure Base model
6. Be aware of the recording procedures and mapping tools to evidence work
It is recommended that secure base is adopted as a service wide provision, so enabling proficient
monitoring and assessment. It also enhances your service framework to assist with:
· The assessment of prospective foster carers and adopters.
· Assessing the capacities of caregivers (birth parents, residential workers, foster, carers and
adopters) to provide a secure base for children in their care.
· Supporting caregivers to provide a secure base.
The model has been recommended in the Government White Paper, Care Matters (2007) as a basis for
training foster carers. It has subsequently been incorporated into the Skills to Foster preparation
programme, produced by the Fostering Network.

Is this course for me?
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course is for
Residential Child Care Workers (RCCW) and residential team managers from mainstream, shortbreaks and outreach services.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the Training,
Support and Development Standards as outlined in The Fostering Services (England)
Regulations 2011.
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Self-Harming Behaviours
The course is suitable for anyone working with young people. It covers the stereotypes, myths and
reality of self-harm, drawing upon young people’s actual experiences. We also focus on strategies for
assessing and managing the risks of self-harm. The course will also include practical strategies for
building resilience.
Learning Outcomes:
1.
2.
3.
4.
5.

Understand what self-harm is and some of the myths around self-harm
Explore what causes young people to self-harm
Managing the impact of self-harm / harm minimisation techniques
Useful interventions for working with young people who self-harm and promoting empowerment
How to manage and assess the risk of self harm

Is this course for me?
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course is for
Residential Child Care Workers (RCCW) and residential team managers from mainstream, shortbreaks and outreach services.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the Training,
Support and Development Standards as outlined in The Fostering Services (England)
Regulations 2011.
** Enquire about the e-learning module in this topic, which can be taken alone or to enrich the
face-to-face experience.
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Solution Focused Therapy
The Solutions Focused approach works by eliciting and exploring the person’s reasons for change
within an atmosphere of acceptance and compassion. The majority of work undertaken by social
workers and foster carers is that of addressing conflict, be that within the family or between
professionals and families. However, it is solutions that need to be found to ensure that the well-being
of the child is paramount.
This approach strengthens an individual’s motivation for, and movement towards a specific goal (for
instance engaging in child protection work, participating in the work-focused activity, reducing
offending, adopting healthy eating practices etc.)
It is a valuable tool for all practitioners because it is straightforward, versatile and can be put into
practice immediately.

Learning Outcomes:
1.
2.
3.
4.
5.

Understand the philosophy behind solution-focused interventions.
Consider some of the innovations brought in with solution-focused brief interventions.
Know when solution focused approaches are the most appropriate strategies to use.
Demonstrate using solution focused conversations for supporting individuals.
Consider how solution-focused conversations can move people towards recovery.

Is this course for me?
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course is for
Residential Child Care Workers (RCCW) and residential team managers from mainstream, shortbreaks and outreach services.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the Training,
Support and Development Standards as outlined in The Fostering Services (England)
Regulations 2011.

Training for Social Workers and Foster Carers
www.socialcaretrainingsolutions.com
admin@socialcaretrainingsolutions.com

Therapeutic Care
Therapeutic care is a placement where a child or young person has undergone significant neglect or
trauma and would benefit greatly from therapeutic care. This type of care provides a child with a
supportive foundation where they can build a trusting relationship with foster carers whilst they
receive therapy to help them to overcome a traumatic experience or period in their lives.
Learning Outcomes:
1.
2.
3.
4.
5.

Understand what constitutes therapeutic care
How to establish a therapeutic relationship
Understand the antecedents of negative behaviours in young people
Acknowledging where the behaviours come from
Know how to support choice and consequences for young people

Is this course for me?
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course is for
Residential Child Care Workers (RCCW) and residential team managers from mainstream, shortbreaks and outreach services.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the Training,
Support and Development Standards as outlined in The Fostering Services (England)
Regulations 2011.
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Therapeutic (or Enhanced) Fostering
Therapeutic Fostering (sometimes called Enhanced Fostering) is a cataylist for healing.
Our Innovative Training Program in Therapeutic Fostering gives carers all the knowledge and skills
needed to support children in their care through the 3 stages of recovery from trauma. These 3 stages
(as mapped out by Judith Lewis Herman) are:
- Stabilisation
- Adaptation
- Integration
Participants will acquire a wealth of tools – all of which are underpinned by Dan Hughes’ attachment
parenting model of PACE (Playfulness, Acceptance, Curiosity, Empathy) – a model of caring/parenting
which supports secure attachments with children and young people that have experienced difficulties
in early life.
This subject area is most successfully covered as a Blended Learning package, but can also be
covered through 4 hour face-to-face sessions and e-learning modules.
Read more on our website HERE for all options.
Is this course for me?
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course is for
Residential Child Care Workers (RCCW) and residential team managers from mainstream, shortbreaks and outreach services.
This course can also be adapted to provide an invaluable Trauma-Informed grounding for Drug
Workers.
Level: beginner / intermediate / advanced
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Understanding Attachment
Attachment is a deep and enduring emotional bond that connects one person to another across
time and space. This emotional bond between infant and caregiver is the means by which the
helpless infant gets their primary needs met. The attachment experience affects personality
development and the ability to form stable relationships throughout life. The early experience of
the infant stimulates the growth of the brain and shapes emerging mental processes.
Neuroscientists believe that attachment is of such a primal importance that the brain has
networks of neurons dedicated to setting it in motion.
Positive attachment provides the infant's first coping system, which becomes a foundation for all
the others. Healthy attachment nurtures the child's ability to eventually separate from the
caregiver and survive independently.
Learning Outcomes:
1. Have gained knowledge of the concept of attachment and related theory
2. Have considered the impact of attachment on the infant brain and overall development
3. Be aware of the different patterns of attachment developed with primary carers and the
short and long term implications of these for the child
4. Have learnt techniques for facilitating children’s positive attachment to carers
5. Have considered how poor attachments may influence behaviour and how carers may need
to adapt parenting styles accordingly
6. Reflect on the significance of diversity, difference and identity when considering attachment
Is this course for me?
Attendance on this course is MANDATORY for foster carers. An update / refresher is required
every 3 years.
This course is for foster carers, adopters and Supervising Social Workers. In addition, this course
is for Residential Child Care Workers (RCCW) and residential team managers from mainstream,
short-breaks and outreach services.
Also relevant for youth workers, education professionals and those in the community and
voluntary sectors.
Level: beginner / intermediate
This course can be adapted to advanced level for skilled practitioners, meeting the
Training, Support and Development Standards as outlined in The Fostering Services
(England) Regulations 2011
** Enquire about the e-learning module in this topic, which can be taken alone or to
enrich the face-to-face experience.
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Understanding Trauma
It is essential that we use Trauma-informed practice when working with children and young people
who have suffered neglect, rejection or emotional/physical/sexual abuse. If we don’t support them to
work through their trauma they will continue to experience neurological, developmental and
psychological consequences, even when placed in a secure nurturing environment. Therapeutic care
provides a child with a supportive foundation where they can build a trusting relationship with foster
carers to help them to overcome traumatic experiences.
Learning Outcomes:
1.
2.
3.
4
5
6
7
8

Understanding the national profile of trauma
The biological and psychosocial implications of experiencing trauma
Identify the symptoms of exposure to trauma
How to establish a therapeutic relationship
Understand the roots of negative behaviours in young people
Overview of Adverse Childhood Experiences (ACE), PTSD and Hypervigilance
Gain strategies to help support children and young people through change
Explore the strategy of trauma recovery and what constitutes therapeutic care

Is this course for me?
This course is for Foster Carers, Adopters and Supervising Social Workers. In addition, this course is
for Residential Child Care Workers (RCCW) and residential team managers from mainstream, shortbreaks and outreach services.
Also relevant for youth workers, education professionals and those in the community and voluntary
sectors.
Level: beginner / intermediate – this course can be adapted to an advanced level for skilled
practitioners.
As with all of our courses, a bespoke option is available at no additional cost, so give us a call or drop
Tori a line on admin@socialcaretrainingsolutions.com to discuss how this vital learning can be
tailored to meet your needs.

** Enquire about the e-learning module in this topic, which can be taken alone or to enrich the
face-to-face experience.
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Working with Addictions
According to the charity Action on Addiction, 1 in 3 of us is addicted to something.
This means that we are all likely to be touched by addiction in some way either personally, within our
circle of family or friends or wider community.
To be of any support to those at risk we need a solid foundation of understanding around:
· But how does addiction develop?
· What can we do to treat it?
· What can we do to prevent it?
The course will address these questions and better equip workers and carers to help the young or
vulnerable people in their care navigate this complex area.
The Learning Outcomes you can expect are:
1. Define dependency.
2. Distinguish dependencies from habits and identify the signs of dependency.
3. Discuss the addictive process, the physiology of dependency, and the bio-psychosocial model of
dependency.
4. Describe types of dependencies, including gambling, work, exercise, sexual, and Internet
dependencies, as well as co-dependence.
Level: beginner / intermediate. This course can be adapted to advanced level for skilled
practitioners.
Bespoke Options: this course can be combined with ‘Legal Highs’ training.
As with all our courses, a bespoke option is available at no additional cost, so give us a call or drop
Tori a line on admin@socialcaretrainingsolutions.com to discuss how this vital learning can be
tailored to meet your needs.

** Enquire about the e-learning module in this topic, which can be taken alone or to enrich the
face-to-face experience.
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Why Choose Social Care Training Solutions?
We use a Hand Full of Carefully Selected Trainers
Keeping our team small enables to us to maintain high standards. As well as being a qualified
trainer, everybody in the team also has extensive specialist practice in their field.
We only choose trainers that share our passion for affecting positive change for the service
users in our community.
Our trainers are able to accommodate all situations within the training session and work hard
to make the environment welcoming and safe for all.
We Offer a Bespoke Service
We recognise that no one style of training delivery fits all services. Unlike some of the larger
training providers, you can work with us to create a course that will perfectly match the needs
of your group. If you see two courses listed that you would like to combine let’s talk about how
that could work for you.
We always take the time to speak to our customers about their needs and make any tweaks
needed before implementing any training.
Our Service is Friendly and Personal
When we made the decision to grow our company to include delivery of on-line and blended
learning we consulted with all of our customers to ensure we knew how best to serve them.
What came across again and again was how much they appreciated our personal, bespoke
service. They value knowing that the same key people are in the office to handle their queries,
and the same trainers will be there for their delegates again and again.
“Thank you for your recent training session – such wonderful feedback I was over the moon. As
you grow your company please make sure that your personality and personal touch don’t get
lost, because you really do a smashing job! One attendee said that it was the best training she
had attended in a long time, and she went on BAAF training last year.”
Karen Young – Chrysalis Care
We listened to customers like Karen, and haven’t let business growth lead to a compromise in
the quality of our customer service, or the quality of our training.
Please contact admin@socialcaretrainingsolutions.com to discuss your training needs.

